
Dear FCC Commissioners, 
 
We are motivated to submit this comment urging the FCC to adopt fair and 
reasonable VRS reimbursement rates, in support of the VRS 
environment, for one, simple reason. 
 
We pioneered VRS in 1993.   
 
What follows is a short, historical, video that captures the 
essence of what VRS is really all about.  Think of the smiles on the children's 
faces when making your decision. 
 
http://www.abletv.net/content/trs/att.smil 
 
We hope, after viewing this video, you feel as we do that the benefits of 
sufficiently funding this great mode of communications needs to breed success. 
 
Sincerely Yours, 
 
Steve Jacobs, President, IDEAL Group, Inc. and  
Former Chairman, AT&T Global Information Solutions Project Freedom 


